Communication Accommodations Available to
Blind and Visually Impaired In-Home
Supportive Services (IHSS) Applicants and
Recipients

Adult Programs Division

Communication accommodations are available to help blind and visually impaired
individuals access program information. The following alternative formats for printed
program information are available for program applicants and recipients:

. 18-point font timesheets, Notices of Action and IHSS program re-
quired forms for visually impaired individuals.
IXK . Data and audio CD format Notices of Action and IHSS program re-
=

quired forms for blind and visually impaired individuals.
I . Braille Notices of Action and IHSS program required forms for blind
CDSS individuals.

— « ATelephone Timesheet System (TTS) is available for blind individuals to
CALIFORNIA approve or reject IHSS provider timesheets over the phone without having
DEPARTMENT OF to sign the timesheets. The TTS may also be available upon request to
SOCIAL SERVICES  vjsually impaired individuals who cannot review and approve with large
print accommodations.

Ask your county IHSS representative or social worker today how to get needed
accommodations such as those listed above to help access the IHSS program.



